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~Åíáîáíó=ëìÅÜ=~ë=éêçÅìêÉãÉåíI=Éëí~íÉëI=f`q=~åÇ=Ñáå~åÅá~ä=ã~å~ÖÉãÉåíK==pìÅÜ=~å=~ééêç~ÅÜ=
Å~å=ÄÉ=ìëÉÇ=íç=éêáçêáíáëÉ=~ëëÉëëãÉåíë=çÑ=î~äìÉ=Äó=ê~åâáåÖ=íÜÉ=êÉä~íáîÉ=áãéçêí~åÅÉ=çÑ=É~ÅÜ=
áåÇáÅ~íçêK=

======================================================
S=dÉííáåÖ=ãçêÉ=Ñçê=äÉëëW=ÉÑÑáÅáÉåÅó=áå=íÜÉ=éìÄäáÅ=ëÉÅíçêK==^î~áä~ÄäÉ=Ñêçã=ïïïKÇÉãçëKÅçKìâ=
T=^=Ä~ä~åÅÉÇ=~ééêç~ÅÜ=íç=ÅäçëáåÖ=ëí~íÉ=ÇÉÑáÅáíëK==^î~áä~ÄäÉ=Ñêçã=ïïïKÅÄééKçêÖ==
U=s~äìÉ=Ñçê=ãçåÉó=áå=éìÄäáÅ=ëÉÅíçê=Åçêéçê~íÉ=ëÉêîáÅÉëK==^î~áä~ÄäÉ=Ñêçã=ïïïKéìÄäáÅJ~ìÇáíJÑçêìãKÖçîKìâ=
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=

fåíÉêéêÉíáåÖ=íÜÉ=ÅêáíÉêá~=

kç=ëáåÖäÉ=ÅêáíÉêáçå=ïáää=ÇÉíÉêãáåÉ=ïÜÉíÜÉê=~å=áåîÉëíãÉåí=êÉéêÉëÉåíë=ÖççÇ=î~äìÉ=Ñçê=ãçåÉóK==
o~íÜÉêI=î~äìÉ=Ñçê=ãçåÉó=áë=~=ÅçãéäÉñ=~ëëÉëëãÉåí=íÜ~í=êÉèìáêÉë=ãÉíÜçÇáÅ~ä=~ëëÉëëãÉåí=çÑ=
~=ïáÇÉ=ê~åÖÉ=çÑ=Ñ~ÅíçêëK=

iáâÉïáëÉI=íÜÉ=êÉä~íáîÉ=ïÉáÖÜí=íÜ~í=ëÜçìäÇ=ÄÉ=ÖáîÉå=íç=íÜÉëÉ=ÅêáíÉêá~=ÅçìäÇ=î~êó=Ñêçã=éêçàÉÅí=
íç=éêçàÉÅíK==fí=ã~ó=ÄÉ=íÜ~í=~=éêçàÉÅí=ïáíÜ=~=äçïÉê=ÅçëíJÄÉåÉÑáí=ê~íáç=çîÉê~ää=éêçîÉë=íç=ÄÉ=ãçêÉ=
î~äì~ÄäÉ=íç=íÜÉ=å~íáçå=Ñçê=íÜÉ=áåÇáêÉÅí=ÄÉåÉÑáíë=áí=ÄêáåÖëK=
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=

^ééÉåÇáñW=éçíÉåíá~ä=ÅêáíÉêá~=Ñçê=~ëëÉëëáåÖ=éìÄäáÅ=
áåîÉëíãÉåí=
qÜÉ=ÑçääçïáåÖ=~êÉ=~=ëÉäÉÅíáçå=çÑ=ÅêáíÉêá~=íÜ~í=ÅçìäÇ=ÄÉ=ìëÉÇ=íç=ÄìáäÇ=~å=ìåÇÉêëí~åÇáåÖ=çÑ=
î~äìÉ=Ñçê=ãçåÉóK==^=Ä~ä~åÅÉÇ=ëÅçêÉÅ~êÇ=çÑ=Ñ~Åíçêë=ÅçìäÇ=ÄÉ=Çê~ïå=Ñêçã=ëáñ=Äêç~Ç=ÜÉ~ÇáåÖë=
íç=~ëëÉëë==

cáå~åÅá~ä=êáëâë=~åÇ=ÄÉåÉÑáíë=

• qÜÉ=çîÉê~ää=êÉíìêå=çå=áåîÉëíãÉåí=íç=íÜÉ=éìÄäáÅ=éìêëÉI=ÉKÖK=íÜêçìÖÜ=ÖêÉ~íÉê=í~ñ=êÉîÉåìÉëI=
çîÉê=íÜÉ=äçåÖÉê=íÉêã=EáKÉK=~í=äÉ~ëí=íÉå=óÉ~êëFK=

• qÜÉ=çîÉê~ää=ë~îáåÖë=íÜ~í=íÜÉ=áåîÉëíãÉåí=ïáää=ÖÉåÉê~íÉ=çîÉê=íÜÉ=äçåÖÉê=íÉêã=EáKÉK=~í=äÉ~ëí=
íÉå=óÉ~êëFK=

• qÜÉ=~ãçìåí=çÑ=áåï~êÇ=áåîÉëíãÉåí=íÜ~í=ÅçìäÇ=ÄÉ=~ííê~ÅíÉÇ=Äó=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=éçíÉåíá~ä=Ñçê=ëéêÉ~ÇáåÖ=íÜÉ=áåîÉëíãÉåí=çîÉê=~=äçåÖÉê=éÉêáçÇK=

• qÜÉ=Ñáå~åÅá~ä=êáëâë=çÑ=ÇÉä~óáåÖ=çê=Å~åÅÉääáåÖ=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=äáâÉäáÜççÇ=íÜ~í=éêáî~íÉ=ëÉÅíçê=~äíÉêå~íáîÉë=ÅçìäÇ=ÄÉ=ÑçìåÇK=

bãéäçóãÉåí=êáëâë=~åÇ=ÄÉåÉÑáíë=

• qÜÉ=åìãÄÉê=çÑ=àçÄë=íÜ~í=ïçìäÇ=ÄÉ=ÅêÉ~íÉÇ=Äó=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=åìãÄÉê=çÑ=àçÄë=íÜ~í=ïçìäÇ=ÄÉ=éêÉëÉêîÉÇ=Äó=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=åìãÄÉê=çÑ=àçÄë=íÜ~í=ÅçìäÇ=ÄÉ=äçëí=Äó=Å~åÅÉääáåÖ=íÜÉ=áåîÉëíãÉåí=~åÇ=íÜÉ=Åçëí=çÑ=
~ëëçÅá~íÉÇ=áåÅçãÉ=ëìééçêíK=

• qÜÉ=åìãÄÉê=çÑ=éÉçéäÉ=íÜ~í=ÅçìäÇ=ÄÉ=ÄêçìÖÜí=áåíç=íÜÉ=àçÄ=ã~êâÉí=Äó=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=åìãÄÉê=çÑ=éÉçéäÉ=íÜ~í=ÅçìäÇ=ÄÉ=ÉñÅäìÇÉÇ=Ñêçã=ÉãéäçóãÉåí=çééçêíìåáíáÉë=Äó=
Å~åÅÉääáåÖ=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=Å~é~Åáíó=çÑ=íÜÉ=éêáî~íÉ=ëÉÅíçê=íç=Éãéäçó=íÜçëÉ=ã~ÇÉ=êÉÇìåÇ~åí=Ñêçã=íÜÉ=éìÄäáÅ=
ëÉÅíçê=~ë=~=êÉëìäí=çÑ=ëéÉåÇáåÖ=ÅìíëK=

båíÉêéêáëÉ=êáëâë=~åÇ=ÄÉåÉÑáíë=

• qÜÉ=åìãÄÉê=çÑ=ÄìëáåÉëëÉë=íÜ~í=ÅçìäÇ=ÄÉ=ÅêÉ~íÉÇ=~ë=~=êÉëìäí=çÑ=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=åìãÄÉê=çÑ=ÄìëáåÉëëÉë=íÜ~í=ÅçìäÇ=ÄÉ=éêÉëÉêîÉÇ=~ë=~=êÉëìäí=çÑ=íÜÉ=áåîÉëíãÉåíK=

• qÜÉ=åìãÄÉê=çÑ=ÄìëáåÉëëÉë=íÜ~í=ÅçìäÇ=ÄÉ=Ç~ã~ÖÉÇ=~ë=~=êÉëìäí=çÑ=Å~åÅÉää~íáçåK=

pçÅá~ä=áãé~Åíë=

• qÜÉ=äáâÉäó=çîÉê~ää=áãé~Åí=çå=äÉëë=~Çî~åí~ÖÉÇ=~êÉ~ë=çÑ=íÜÉ=rhK=

• qÜÉ=éçíÉåíá~ä=áãé~Åí=çÑ=íÜÉ=áåîÉëíãÉåí=çå=îìäåÉê~ÄäÉ=ÖêçìéëK=

• qÜÉ=ëçÅá~ä=áãé~Åí=çÑ=êÉéä~ÅáåÖ=éìÄäáÅ=áåîÉëíãÉåí=ïáíÜ=éêáî~íÉ=éêçîáëáçåK=

båîáêçåãÉåí~ä=êáëâë=~åÇ=ÄÉåÉÑáíë=

• qÜÉ=ÅçåíêáÄìíáçå=çÑ=íÜÉ=áåîÉëíãÉåí=íç=íÜÉ=rhÛë=Åäáã~íÉ=í~êÖÉíëK=

• qÜÉ=áãé~Åí=çÑ=íÜÉ=áåîÉëíãÉåí=çå=ÉÅçëóëíÉãëK=
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• qÜÉ=áãé~Åí=çÑ=íÜÉ=áåîÉëíãÉåí=çå=èì~äáíó=çÑ=äáÑÉK=

• qÜÉ=áãé~Åí=çÑ=íÜÉ=áåîÉëíãÉåí=çå=íÜÉ=èì~äáíó=çÑ=ÉëëÉåíá~ä=å~íìê~ä=êÉëçìêÅÉëI=ÉKÖK=ï~íÉêI=
~ÖêáÅìäíìê~ä=ä~åÇK=

bÇìÅ~íáçå~ä=~åÇ=íÉÅÜåçäçÖáÅ~ä=áãé~Åíë=

• qÜÉ=äáâÉäó=áãé~Åí=çÑ=íÜÉ=áåîÉëíãÉåí=çå=íÜÉ=rhÛë=ëâáääë=Ä~ëÉK=

• qÜÉ=äáâÉäó=áãé~Åí=çÑ=ëâáääë=äçëë=Ñêçã=âÉó=áåÇìëíêáÉë=ëìÅÜ=~ë=ÉåÖáåÉÉêáåÖ=~åÇ=ÅçåëíêìÅíáçåK=

• qÜÉ=äáâÉäó=áãé~Åí=çÑ=íÜÉ=áåîÉëíãÉåí=çå=áååçî~íáçå=~åÇ=íÉÅÜåçäçÖáÅ~ä=ÇÉîÉäçéãÉåíK=

• qÜÉ=áãé~Åí=çÑ=Å~åÅÉää~íáçå=çå=íÜÉ=rhÛë=êÉëÉ~êÅÜ=~åÇ=ÇÉîÉäçéãÉåí=Å~é~ÅáíóK=

líÜÉê=éìÄäáÅ=éçäáÅó=áãé~Åíë=

• qÜÉ=áãé~Åí=çÑ=íÜÉ=áåîÉëíãÉåí=çå=çíÜÉê=éìÄäáÅ=éçäáÅó=éêáçêáíáÉëK=

=

m~ÖÉ=T=çÑ=T=


	 Spending efficiency
	Summary
	Towards an understanding of value
	Gershon, efficiencies and evidence of value 
	A lesson from Canada
	Selecting criteria for assessing spending
	Building a balanced scorecard
	Interpreting the criteria

	 Appendix: potential criteria for assessing public investment
	Financial risks and benefits
	Employment risks and benefits
	Enterprise risks and benefits
	Social impacts
	Environmental risks and benefits
	Educational and technological impacts
	Other public policy impacts



