
MY ACE

Quick Start Guide



Quick Facts
1. Online Service for Members
The ‘MY ACE’ area of our website – ACENET – can be used by members and non-members alike. 
However,  this was mostly designed with members in mind and offers them a number of tools and e-
business services. As a non-member you can only update your personal details and check on your 
previous orders.

2. Not all Member Accounts are equal
Depending on your relationship with ACE you will have access to various services. For example, as an 
ACE Main Contact you will be able to update the details of your company, as an HR professional you will 
have access to job postings and as a member of one of our Sector Interest Groups you will have access 
to digital briefcases containing sensitive information your group is working on. If you believe your level of 
access is not matching your type of relationship with ACE please contact us.



3 Simple Steps

1. Register with your Work Email
We automatically validate your status as an employee of an ACE Member Firm by sending you an 
Activation Email to your work email address. Please use your work email address during registration and 
let us know how that goes.

2. Activate your Account
You will receive an Activation Email shortly after registration. Please click on the link and follow the steps.

3. Complete the Registration
After you clicked on the Activation Email you need to finish filling in all the information required. It only 
takes 3 minutes and your account will be ready instantly afterwards.



1. If you are working for an 
ACE member firm, please 
click on YES!

2. Click on Register now



1. Please enter your work 
email address and click on 
the Send me button



1. If your company has registered its 
domain with us you will get an email 
sent to you and a confirmation will 
appear on screen.

2. If for any reason your email 
is not recognized, please drop 
us an email immediately at 
support@acenet.co.uk and we 
will be happy to help.



1. You will get this email at the work 
address you used to register with. You 
can now click on the activation link to 
finish the registration process



1. Please finish the 
registration process and 
make sure you fill in all 
fields marked with a red *



1. Please finish the 
registration process and 
make sure you fill in all 
fields marked with a red *



1. You are now logged in 
and you have access to a 
variety of functionalities via 
your MY ACENET portal



1. You may updated your 
personal details any time.



1. If you have been nominated by 
us as an ACE Main Contact for 
your company you can update a 
wealth of information we hold on 
your company. If you want to 
become an ACE Main Contact for 
your company, please drop us a 
line at membership@acenet.co.uk



1. You may updated your 
personal details any time.



1. On this screen you can 
update your Company 
Details. Please make sure 
you fill all compulsory fields 
and then hit SAVE.



1. On this screen you can 
update your Head Office 
Details. Please make sure 
you fill all compulsory fields 
and then hit SAVE.



1. On this screen you can 
update your Branch Office 
Details. Please make sure 
you fill all compulsory fields 
and then hit SAVE.



1. On this screen you can 
update your Staff and 
Turnover figures. Please 
make sure you fill all 
compulsory fields and then hit 
SAVE.



1. On this screen you can 
update your Registered 
Domains. Please make 
sure you fill all compulsory 
fields and then hit SAVE.



1. On this screen you can 
update your Areas of 
Work. Please make sure 
you fill all compulsory fields 
and then hit SAVE.



support@acenet.co.uk


